
CHEATSHEET

Fields within payload.
Auto-created based on value in 

payload field. Assists with 
“Template” fields on Action 
Payload Mapping & Action 

Assignment tables.

Action Payload Fields

Declarative Actions enable the addition of buttons, links, menu options, and other 
types of actionable elements to the UI that allow for extra functionality and features 
to  be performed without needing to customise the UI itself.

They can be thought of as an upgrade to UI Actions for modern Next Experience UI’s. 
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NOTE: This diagram contains only tables relevant to Next Experience-based UI’s
e.g. it’s relevant to CSM Configurable Workspace, but not the original Agent Workspace.

UX Macroponent Definition
a.k.a. Page Variant in UI Builder

Define name & properties 
of both the page’s 

Handled Event and the 
target Event Handler.

UX Event

Event 
Handler

Handled Event is specified in “Events” 
tab of Body element.

It is mapped to the target Event 
Handler from there (e.g. “open modal”).

Map DA dispatched by 
exact component ID on 

UIB page to an exact page 
handled event.

Also transform payload of 
source DA into format of 

specified Target Event.

UX Add-on Event 
Mapping

Use the “Handled 
events” section of the 

Events tab of the Body 
element to +Add and 

edit UX Event records 
and associate them with 

the UX Macroponent 
Definition..

Any component that can be 
setup for Declarative Actions 
will have the Configure 
declarative action event 
mappings link to open a 
convenient UI for creating & 
editing UX Add-on Event 
Mapping records.

Configuration 
Interfaces in 
UI Builder

DEFINE ASSIGN HANDLE

Event
Mappings

Handled
Event

(Target Event)

Next Experience
Event Dispatch & Handling

1. Declarative Action is 
rendered inside host 
component.
e.g. button appears inside Action 
Bar on form.

2. Declarative Action is 
executed.
e.g. button in Action Bar is 
clicked.

3. Target Event is dispatched 
with Declarative Action 
payload transformed.
As-per Target Event and Target 
Payload Mapping field on UX 
Add-on Event Mapping record.

4. Dispatched event is handled 
by page as per Event Mapping
Event mappings for page-
handled events are found in the 
Events tab of the Body element.
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Declarative Actions

DA PAYLOAD

Contextual data related 
to each model.

This data is available to the DA 
for being part of its payload.

E.g. “Form” model includes table 
name of record being viewed.

Action Model Fields

Core DA types.
E.g. Form, Playbook Card, 
Playbook Stage, List etc.

Action Model 
Definitions

UI-specific pre-prepared 
payload templates.

e.g. “View Article”, “Send Email, 
“Open Record in Tab”

Action Payload 
Definitions

Model presentational 
options.

Most models only have a single 
way of displaying, however some 

have multiple.
E.g. ”Playbook Card” model DA’s 

can appear as a button, or an 
icon or menu option on card top.

Declarative Action 
Render Modes

Override a parent 
table’s DA’s so 

they don’t apply to 
specific child 

tables.
Can also exclude from a 

specified view.

Action 
Exclusions

Which actions appear in 
which Playbook 

Experiences.
Relevant only for Playbook-type 

model DA’s.

Playbook Experience 
Action Assignment Maps

Associate DA’s with Catalog 
Wizards

Linked to Wizard through Wizard 
Action Configuration Mapping table.

Wizard Action 
Configuration

Associate DA’s with EVAM 
View Configurations.

Once associated, use within payload 
of EVAM template.

EVAM View Config 
Action Assignment M2M

Client 
Script

Server Script

Client Script
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Group DA’s so 
they appear as a 

single button 
behind  dropdown.
Relevant for List model 

DA’s

Declarative 
Action Groups

Define DA's and UI Actions that 
will be merged into single split 

button/menu in the Action Bar.

UX Form Action Layout 
Group

Which actions appear in 
which Next Experiences.

Relevant for Form, List, and 
various other model DA’s where 

Action Assignment is 
“Experience Restricted”

UX Action 
Configurations

Make a DA eligible to appear in 
the Action Bar.

UX Form Action

Define groupings of DA’s & UI 
Actions visible for specific sets 

of users in the Action Bar

UX Form Action Layout

Control how DA’s appear 
relative to other DA’s & UI 
Actions in the Action Bar.

UX Form Action Layout 
Item

Core DA table.
Binds DA to specific part of UI, 

finalise payload,  & specify what 
happens when DA is triggered.

Action Assignment


